O neBuse BecemupHoro ans npag norpedureeii B 2020 roxy

15 mapra 2020 roma BcemmpHsiii neHs IpaB MOTpeOUTeNel mpolaer mox
AeBu3oM «Pannonanbneli morpebutensy («The Sustainable Consumery).

HamomuuM, 4to BcemupHbIi neHs npaB MOTpeOuTeNel 3aKkpemneH B
Kanenziape 15 mapra 1983 roxa, korna l'enepansHoii Accambieeit OOH 6u01 IIPUHAT
AOKYMEHT — «PykoBonsimue npunuuns Oprasusanuu O6benuuennsx Hamwmii mo
3allUTe NIpaB NOTPEOHUTENEH.

B ostom romy Bceemmupras opranuzanus norpebureneii  (Consumers
International) akueHTHpOBaNTO BHIUMaHMe Ha Npo06JIeMbI Ype3MEPHOTO IPOU3BOACTBA
U HEpalMOHAIBHOIO TMOTPeONeHUs, MNPHUBOAALIEE K HM3MEHEHHIO KJIuMara,
YXYIHICHHUIO COCTOSHMS OKPYXKAIOIIeH CPEebl, yTpaTe YHUKATBHBIX IPUPOLHBIX
00BEKTOB.

HemanosaxHo, uto oGecnedenne mepexoma k PalMOHAJIBHEIM MOJENISAM
MOTPeONEeHNUsT W IPOU3BOACTBA yXe sBIAeTCs onHou u3 Llemeit ycroiiymBoro
passutus  (LIYP), npumATBIX TrOCymapcTBamMM -  wieHamu Opranuzaiuu
O6benunennbix Hanumit B 2015 rony B pamkax IloBecTtkm 1HA B o6nactu
YCTOMYHBOIO pa3BHUTHs Ha niepuox 10 2030 roxa.

ITo noncueram OOH nomoxo3siicTBa IOTPEONAIOT 29 HPOLEHTOB MHUPOBOA
OHCPrUM M, COOTBETCTBEHHO, MX BKJIaJ B obiue BriGpocsr CO2 cocraimser 21
POLEHT. JIpyrue HCcren0BaH s OKA3BIBAIOT, YTO OKOJIO 1 MHJIIHOHA MIACTHKOBEIX
OyTBLIOK IIpOIaeTCst Mo BeeMy MHpY €XEMHHYTHO, a B 2018 roxy npousseneno 24,2
MHIJUIAap/a map oOyBH, IIPH IIPOU3BOICTBE KOTOPO U CIIONIb3YETCSI HECKOIBKO BHU/IOB
TITACTHKA U IPyTUX MaTepuaioB, KOTOpble MPaKTHIECKU He mepepabarsiBarorcs. B
pamKax IIo0albHOrO MOTPEeGeHUs OTMEYaeTcs, YTo IPOHM3BOACTBO IPOAYKTOB
TUTaHUS  CBA3AHO €  BBICOKHM  OHEPIONOTpeOIeHHEM, BHIPYOKOit JIECOB,
YBEJINYE€HHEM BBIOPOCOB TAPHUKOBBIX Ia30B H YPE3MEPHEIM HUCIIOB30BaHHUEM BOJIBL.
60% mnnactika, Gonbmas 9acTh KOTOpOrO  IIOCTyNaeT M3 [HINEBOM
TPOMBILUIEHHOCTH, TTONafaeT Ha CBAJIKU MU B OKPYXXAIOLIYIO CPELTy.

Panonanshoe norpeGnenue HampasineHO HA MOBbBILIEHEHE ¢ dexkTuBHOCTH
HCIONIB30BaHMs ~ pecypCoB M pasBUTHE  CIIPAaBEJIMBOH  TOPIOBIH npu
ONHOBPEMCHHOM CHW)XEHMH YPOBHS OEIHOCTH W NpenoCTaBlIeHHHU KaXIOMY
BO3MOXXHOCTH MMETh XOpOIIee KaueCTBO XXKHU3HH, MOCTYI K efe, BOJIE, DHEPIHH,
MEIULHUHE H MHOTUM APYTHUM Olaram.

MmenHo BBIGOp mnoTpebuTesNel crOocCOOeH MOBIUSTE Ha ITOBCEMECTHOE
BHEZIPCHHE OEpeUTUBBIX IIOIXONOB K NPOU3BOJACTBY TOBapOB M ycnuyr Jlis
BOBJIEYEHHS MIOTPEOHUTENEH B MEPONPHUATHS, HATPABIECHHBIE Ha Pa3BUTHE HABBIKOB
PalHOHANBHOTO IOTPEOIIEHUS U OCTIKEHHE HHBIX OOIIECTBEHHO 3HAYMMEIX Lenei
YCTOHYIMBOrO pasBuths Impu mnomaepxkke OOH  6sui0 CO3IaHO MOOHIBHOE
npuinoxenne «LIYP B JleiicTBumy.



HanoMuwm, 9To Ha 16-oM 3aceqanuu KOHCYNBTaTHBHOTO COBETA IO 3AIUTE
npaB morpeduTened rocyiaapcTB — y4JaCTHHKOB CHI' 26 cents6ps 2019 ronma
PocrioTpe6HaA30pOM BIIEpBEIE OBLIO OOpAlleHO TOBBIIEHHOE BHUMAaHHME Ha
poGeMaTHKy 06ecTedeHN)s 3alUThl TPaB MOoTpeOuTeNell B KOHTEKCTE 10 CTHKCHHA
Lleneit ycToiMuMBOrO pa3BuUTHUs. B 5TOM CBs3M HA TAHHOM 3aCEaHuH OBLT TOAPOGHO
ocBemeH Bka DeepanbHOi CIlyKObI B JOCTHXEHHE TaKMX HALMOHANIBHBIX IeTer
KaK IOBBINICHHE KAadeCTBa IMHTHEBOHM BOJBI, TOBBILICHHE KauyecTBa IHMINEBOH
NPOAYKIHME M TPOABWKEHHWE WJel palMOHAIBHOTO IOTPeOIeHHS 1912001 (:10)71
NPONYKIMM, KaK Ba)KHEWIeH COCTABISIONICH YKPEIUICHUs 3[0pOBBA. Bcee
MaTepHaIbl 3ace/laHus OIyOIMKOBaHbI Ha caiite PocorpeOHanzopa.

3apHTEpEeCOBaHHbIE JIMLA TaKXe MOTYT O3HAKOMHTBCA CO CIIPaBOYHOM
6pommopoit BcemupHoi opranuzanuy norpeburernei (Consumers International) mo
npo6reMaM PAIlMOHATBHOTO MOTpebyeH s, NEepeBON Ha PYCCKHH S3bIK KOTOpOH
npou3sBeien MexyHapoIHOM KoH(enepanuei o0mecTs norpedureneii (KondOII).

Anonc! C 11.03.2020 mo 25.03.2020 dyner padoraTh «ropsiasi JHHHID?,
nocesimeHHasi BceMupHOMY IHIO IPaB noTpeduTeE e

o neBu3om «Panuonanapubiii norpeduteab» («The Sustainable Consumer»)

YBaxaemble noTpeduTe !

B cBsi3u ¢ npasaaoBanueM 15.03.2020 BeemupHoro nHs npas motpedurenen, B
Vrpasnenun PocriorpeGHan3opa no KemepoBckoi obnactu (nanee — YIpaBlIeHHUE), €TI0
TepPPUTOPUANBHBIX OTJeNaX, a Takke KOHCYIbTalMOHHBIX LEHTpax M IYHKTax i
norpedureneii PbY3 «lleHTp TMrHEHb W SMUACMHOJIOTUN B KeMmepoBckoii 0061acTi»
(nanee - KOHCYJbTallMOHHBIE LCHTPHI U IYHKTHI JUIA norpeduteneif) B Mepuoa ¢
11.03.2020 o 25.03.2020 GymeT opraHu3oBaHa paboTa «ropsryeit JIMHAW 10 aKTyaIbHBIM
BONPOCAM 3allUTHI TIPaB MOTpeOuTened (PO3HAIHAS TOProOBJIL, cdepa yciyr, KaueCTBO U
6e30MacHOCTh TOBApOB M YCIIYT, Jocyae0Has u CyneOHas 3aliuTa mpaB norpedurenei u
Jp.).

KOHCY/IBTAIIME MOYKHO TIOJIyYHTh exXeTHEBHO 110 Oy usam ¢ 09-00 vac. 1o 12-30 yac.
# ¢ 13-30 yac. 1o 16-00 gac. (B msaTHUIY 10 14-30 yac.):
= p OGIIeCTBEHHOI preMHoll Yrpasienus o tenedony 8-800-700-03-09;
* B OT/ele 3ALKUTH IPaB NoTpeGuTencii YIpapieHus 10 teneponam 8 (384-2) 36-
64-88, 36-29-89; ‘
* B TEPPUTOPHAINBHBIX OTACHAX YIIPaBIeHHUS M0 TeaepoHaM:
— 8(384-2) 64-20-42 (TeppuropuaibHBIi OTAET B T. Kemeposo u
KeMepoBCKOM paiioHE);
—  8(384-3) 74-30-97, 74-88-37 (Teppuropuanbhbiii oTaen B r. HoBoky3Helke
1 HoBOKy3HEIIKOM paiioHe);
— 8(384-52) 6-40-17 (TeppuropuaisHbii otaen B T. benoBo u benosckom
paitone)
— 8(384-53) 5-16-03 (TeppuropuaibHbii oTAen B I. AHKepo-CymKeHCKe,
xMopcekoM u SliickoM palioHax),



— 8(384-6)69-82-86 (TeppuropuanbHbiii oraen B I. Kucen€scke, T.
ITpokonseBcke U [IpOKOIIBEBCKOM paioHe),
— 8(384-56) 3-15-11, 3-43-31 (TeppuTopuanbHbIi OTAEN B T. JICHHHCK-
Kysnenkowm, r. [TonsicaeBo u Jlennnck-Kysnenkom paione),
— 8(384-2) 64-57-05, 64-69-13 (TeppuropuansHblii 0TAEN B I'. bepe3oBckoM,
| r. Tonku, KemepoBckom U TOIKUHCKOM paiioOHax);
| —  8(384-63) 5-45-10 (TeppuropuanbHblii otaen B I. I'ypeeseke, 1. Canaupe,
I'ypbeBCKOM paiioHe);
— (8384-43) 5-63-51 (TeppuropmanbHbli oraen B r. MapuuHcke,
MapuunckoMm, Tucyiasckom, TsoxkuHckoM B YeGyTMHCKOM paitoHax);
— 8(384-75) 6-03-45 (TepputopuaibHblii OTAEN B I. MeEKAypeueHCKe, T.
| Msicku 1 MeXIypeueHCKOM palioHe);
— 8(384-71)5-35-13 (TeppuropuainsHslii otaen B r. Ocunauky u r. Kanraue);
— 8(384-73) 3-00-53 (TeppuropmansHbiii otmen B 1. Tamrarone Hu
TamrarosibckoM paioHe);
— 8 (384-51) 4-03-00 (Teppuropuansnslii oraen B r. IOpre n IOpruHckom
paiione);
— 8(384-55) 2-57-70 (TeppuropuanbHbiii otaen B r. Taire u SmKHHCKOM
paiione);
— 8(384-42) 7-43-82 (TeppuropuanbHbiii otraen B KpamuBUHCKOM U
ITpOMBINIEHHOBCKOM paiioHax);

» B KOHCYJBTAlMOHHBIX IIEHTPAaX M IyHKTaX Ui IOTpeOHTeNeil €XEeIHEBHO IIO
6y aasam ¢ 08-00 gac. 10 12-00 gac. u ¢ 13-00 gac. g0 16-00 yac. (B maTHULY 10 15-
30 yac.) 1o CJIEAYIONIMM aJpecaM U TeJaeoHaM:

— 1. Kemeposo, yi. Aspopsl, 12, ten. 8(384-2) 64-67-81, 64-67-82,
8-951-581-3279;

— 1. HoBoky3Henk, yi1. O6Hopckoro, 76, Ten. 8(384-3) 37-38-25, 36-86-89;

— 1. Amxepo-CymkeHck, yi. Menzneneesa, 71, Ten. 8(384-53) 5-13-57, 5-16-03;

— 1. Benoso, yi. Jlenuna, 67a, ten. 8 (38452) 2-62-63;

— 1. I'ypeeBck, yii. KommyHucruaeckas, 14 a, ren. 8(384-63) 5-66-79, 5-55-98;

— 1. Jlenunck-Kysuenxuii, yi1. 3emioBa,6 6, ten. 8(384-56) 5-41-07;

— 1. Mapuunck, 1-it Mukpopaiio, 5 a, mom. 3, Ten. 8(384-43) 5-62-47, 5-79-85;

— . MexaypeueHck, yi. Boksansnas, 14, Ten. 8(384-75) 3-29-33;

— 1. MBIcku, yi. Pem6asoBckas, 4, Ten. 8(384-74) 2-20-90;

- L Hpoxom;eﬁcx, yi. ITomonsckas, 19, ten. 8(384-6) 69-85-58, 69-82-88.

— 1 IOpra, yn. MockoBckasi, 39, ten. 8(384-51) 6-00-17, 5-90-14.

BuumaHuio norpedureseii!

YnpapieHue TaKke HalmoMHHaeT, 4ro B Poccuiickoit @exeparuu CO3laH
['ocyaapCcTBEHHEIH HHbOpMaIMOHHEIH pecype B chepe 3amuTsl npas notpedureneii (I'MP
3I111).

Pecypc cosman PocniotpeGHaazopoM mo nopydyeHuto IIpaBurenscrsa Poccuiickon
deepaliy ¢ 1eIbI0 HHPOPMUPOBAHUS MOTPEOUTEINIEH O CUTYaIlMK Ha PBIHKE, O [IPaBax B
OTIEIBHBIX Chepax, 0 MEXaHM3MaX 3alUTH IIPaB MOTPeOUTENEH.



OTKpHITHIH JOCTYTI K MaTepuajiaM pecypca obecrnieueH Ha
caifre: http://zpp.rospotrebnadzor.ru/

I'UP 3I1I1 cocTout U3 cienyromux Moayiei: «CripaBoYHUK NOTpeOUTes», «COBETHI
II0 3J0pOBOMY IMTaHMIO», «HopmaTuBHBIE TmpaBOBBIE akTh», «HGMOpPMAIIMOHHO-
aHAJIMTHYECKHE Marepuaib», «Opranbl W oOpraHuzallid B cdepe 3aluThl IpaB
norpedurenei», «PesynpTaTel mpoBepok», «lIpomykums, HE COOTBETCTBYIOIIAS
o0s13aTenbHBIM TpeboBaHusIMY», «HoBocTy, «CyneOHas mpakTUKay.

I'ocynapcTBeHHBIN HHOPMALIMOHHEII pecypc B cdepe 3alluThl paB NoTpeouTenei
IpeacTaBisieT co00i oOmMpHYI0 0a3y CTaTHCTUYECKOM, IMPaBOBOM, aHAIUTHUECKOIM,
METOANYECKOI HHpOpMaIUu.




